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SMS|HOST® AND DELPHI INTERFACE  
Interface Functionality & Benefits 
The enhanced integration between Springer-Miller Systems’ SMS|Host and Amadeus’ Delphi® Sales & 
Catering platform delivers a unified solution that empowers hospitality teams to operate with greater 
precision, agility, and insight.  

 

Using the Jonas ARC Platform and Amadeus’s rich API, together these systems offer:  

• Seamless data flow across platforms to eliminate redundant data entry and manual reconciliation 

• Group business management empowers sales and operations teams to collaborate more effectively 

• Flexible control and configuration allows properties to tailor workflows to their operational 
preferences 

• Accelerated onboarding and transition with improved integration performance 

• Built on industry-leading platforms offering a scalable and future-ready solution for properties of all 
sizes 

 

One of the highlights of the enhanced integration encompasses flexibility in rate application between both 
systems. Rates input into Delphi will automatically be created in SMS|Host upon creation of the group, 
utilizing a wide range of configuration options. 

 

Communicated Information 

Your SMS|Host system and the Delphi Sales & Catering interface supports but is not limited to (*changes to 
integration): 

INTERFACE FUNCTIONALITY 

Group Creation (in either SMS or Delphi) 
Group Block Updates (2-Way) 
Future Group Reservation Counts (group pickup) 
Improved Transient Room Type Availability* 
Enhanced Group Rate Creation* 
 

 

Software and Hardware Requirements 
The product is compatible with, and requires, the following: 

• Latest SQL release of the SMS Product Suite  

https://springermiller.com/
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Please contact an Amadeus representative to learn more about their software requirements. 

 

For More Information 
To learn more about Springer-Miller Systems and our integrations with our SMS|Host Hospitality 
Management System, please visit our web site at www.springermiller.com or call 802.253.7377. 

To learn more about Amadeus’s Delphi Sales & Catering platform please visit https://www.amadeus-
hospitality.com/sales-catering-software/delphi/. 
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