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Interface Functionality

Springer-Miller Systems’ Casino Management interface with Konami utilizes SYNKROS Service Bus v2
technology via *M5|Diplomat to provide seamless integration between the casino, patron, and hotel staff.

Interface Benefits
With the Konami integration the hotel staff will be able to:

e Lookup the Casino Player by Card Number or Player ID

e Inquire and review the balance of the Player Card in a central location
e Redeem Player Points, Comp Points, and Comp Vouchers

e Reverse Player Points, Comp Points, and Comp Vouchers

e Access to simulation mode for new hire training

Communicated Information

Your *M5|Host system and the Casino Management interface with Konami supports but is not limited to:

INTERFACE FUNCTIONALITY

Patron (Player and Comp) Point inquiry
Patron (Player and Comp) Point Redemption
Patron (Player and Comp) Point Reversal
Comp Voucher Inquiry/List Display

Comp Voucher Redemption

Comp Voucher Reversal

Software and Hardware Requirements

The product is compatible with, and requires, the following:

e Current release of the SMS Product Suite
e Diplomat Type Il server (see Exhibit A - Hardware Requirements document)

Please contact a Konami representative to learn more about their software and hardware requirements.
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For More Information

To learn more about Springer-Miller Systems and our integrations with our *M|Host Hospitality
Management System, please visit our web site at www.springermiller.com or call 802.253.7377.

To learn more about Konami and their products and services, please visit
https://www.konamigaming.com/systems/synkros, or call 1.866.KGLINFO.
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