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SMS|HOST® AND GemPOS by JONAS INTERFACE  
 

Interface Functionality & Benefits 
Springer-Miller Systems’ Level 3 Point-of-Sale interface provides seamless integration with the GemPOS by 
Jonas application. 

GemPOS by Jonas is a robust point-of-sale solution that can run front-of-house and back-of-house 
operations for busy hotel outlets. It is a flexible and scalable system that can be used in bars, restaurants, 
and lounges, as well as in gift shops and retail spaces.  

Using the Jonas ARC Platform, SMS|Host’s integration to GemPOS by Jonas simplifies the user experience 
and enhances guest service at the Front Desk and in F&B/Retail outlets by reducing wait time and manual 
error. It also provides detailed financial End of Day data, allowing for accurate reporting of all POS revenue 
from within the SMS|Host system. 

The interface allows both systems to have improved accuracy of information and overall efficiency through: 

• Real-time pre-posting inquiries that provide detailed guest and reservation data from SMS|Host to the 
GemPOS by Jonas system. 

• Real-time posting of detailed charges from GemPOS by Jonas to the SMS|Host system, plus refunds 
and voids. 

• Real-time check level data (folio zoom) from GemPOS by Jonas to the SMS|Host system 
• Import of Posting Codes from the PMS, allowing codes to be created and managed within the 

SMS|Host system 
• Detailed End of Day financial posting and revenue detail from GemPOS by Jonas to the SMS|Host 

system. 

 

Communicated Information 

Your SMS|Host system and the GemPOS by Jonas Level 3 Point-of-Sale Interface supports but is not limited 
to: 

INTERFACE FUNCTIONALITY 

Pre Posting Inquiries 
Posting of Detailed Room Charges 
Folio Check Zoom 
Posting Voids 
Posting Code Requests 
End of Day Revenue Totals 

 

https://springermiller.com/
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One Integrated Solution Across Hotel Departments 
SMS|Host’s interface with GemPOS by Jonas offers: 

• Self-Service Kiosks 
• Cloud-Based Flexibility 
• Robust Restaurant Management 
• Monitor Inventory Levels & Sales 
• Detailed and Customizable Reporting 
• Streamline Front & Back-of-House Processes 

 

Software and Hardware Requirements 
The product is compatible with, and requires, the following: 

• Latest SQL release of the SMS Product Suite 

 

Please contact your SMS Account Manager/Sales Manager to discuss hardware options. 

 

For More Information 
To learn more about Springer-Miller Systems, our integrations with our SMS|Host Hospitality Management 
System, or GemPOS by Jonas, please visit our web site at http://www.springermiller.com/products/gempos-
by-jonas/ or call 802.253.7377. 
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