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SMS|HOST® Secure Data Extract with Datavision

Springer-Miller Systems’ Secure Data Extract (SDE) export provides a framework to support automated,
schedulable, one-way data exports from MS|Host to complimentary hospitality systems.

Otelier's IntelliSight (Datavision) business intelligence solution accesses the right data in the optimal way to
make the best possible decisions..

Functionality

Acting as a protective gateway to your system, the SDE facilitates rapid, reliable and more frequent access
to the data that hospitality product vendors need in order to provide services to you and your guests.

Beginning with *M|Host version 22.1 and the release of our Personal Data Privacy Controls Package, officially
sanctioned exports will be required for all vendors that utilize data from SMS|Host.

Employing a custom Product Profile, the SDE targets the databases they require and tracks all changes
compressing, encrypting, and transporting them automatically via a secure channel on a scheduled basis.

Secure Data Extract Benefits
By employing Springer-Miller's SDE, properties gain the following benefits:
e Security: increased through elimination of direct/uncontrolled external access to S™S|Host
e Protection: sensitive data are removed prior to export; encryption in transmission complies with data
privacy requirements
¢ Reliability: consistent and dependable delivery of data
¢ Automation: fully autonomous processing
e Speed: much smaller data feeds result in much shorter transmission periods
e Frequency: smaller extracts enable greater frequency of exports
e Economy: the SDE supports multiple vendor exports from a single installation
¢ Performance Safeguard: reliance on an official export protects against unintended performance

degradation

Software and Hardware Requirements

The product is compatible with, and requires, the following:

e Current release of the SMS Product Suite
e Multi-interface Processor (see Exhibit A, Rev. 5.0, Section 3, page 8 for details)
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Datavision Features

Datavision utilizes data from the systems that are already in place (PMS, POS, Time clock, Sales & Catering,
etc.) and creates an integrated data warehouse. Once data is automatically extracted and consolidated,
users can access the information in various ways - web-based reports, dashboards, self-service Bl and
Microsoft Excel. Reports and dashboards are accessible from desktop and mobile devices for On-demand
delivery of critical information.

Since Datavision retains massive amounts of information in its data warehouse, it's effortless to compare
yesterday's information to data from years prior or compare against budgets and forecasts. With built-in
time intelligence, data can be automatically aggregated for weekdays, weekends, week-to -date, month-to-
date, year-to-date, etc. Endlessly customizable, Datavision allows you to add your own reports to the system
in minutes, reports that would otherwise take hours or, in some cases, be almost impossible to duplicate
manually.

An SDE Export with Datavision offers the following:

e Option to host locally or in the cloud

e Employs an automated ETL process (Extract/Transform/Load)

e Self-service dashboards using MS Power Bl

e Create self-service reports using MS Excel

e Integrates data from many sources including Operations, Finance and Marketing

Rate & Occupancy Analysis

= 23 28
- 23 30
2z 5
24 35
23 39
£ 22 35

21 33

‘ ! ID l ‘ '“ 782 Mountain Road - Stowe, Vermont 05672 USA - www.springermiller.com

SPRINGER-MILLER SYSTEMS

© 2024 Springer-Miller Systems, Inc. SMS|Host® is the registered trademark of

Gary Jonas Computer Ltd. and is registered in the United States and foreign countries.
A JONAS HOSPITALITY COMPANY

Version 2.0




SPRINGER-MILLER SYSTEMS

OAAN B

A JONAS HOSPITALITY COMPANY

Golf Summary
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Payroll Analysis
Datavisien Regien: All “  Property All e
YESTERDAY MONTH TO DATE
Total Payroll Regular Pay Overtime Pay Total Payroll Regular Pay Overtime Pay
$43.801~ 41,066~ 2,735+ $897.819~ 874,958~ 22,860~
STLY: 138017 (+68.26%) STLY: 138,017 (+70.25%) STLY: 136,017 {+58.02%) STLY: 2,653,056 (+66.16%) STLY: 2653,056 (+67.02%) STLY: 2,653,056 (+99.14%)
Payroll by Date
August 2020 £ i :
Sun Mon T Wed Tha Fri Sab F&B Housekeeping Front Office Room Service
Cost % T5% | T% 1 a%1 28% 1
Revenue Budget 14.07% Budget 5.77% Budget: 287T% Budget: 27.52%
F&B Housekeeping Front Office Room Service
Cost Per 51601 5231 $121 $6u
Unit Budget: 524 Budget: $19 Budget: $10 Budget §7
Wages by Dept Category Wages Future Wages Projected Month End Wages - Budget Variance ~
Wages.
¢ a
Golf Maintenance $63.363 48350 111713 -111.713
Kitchen $54,406 46,031 100437 -100437
Gelf Club Kitchen $38.295 29,222 67517 67,517
Members Grill $59,550 59550 -59.550
Administration and General $47.076 35,922 B2998 25,232 -57,766
Members Grill . Golf Course and Pro Shop $49,564 49,564 49,564
= Gelf Club - Markating/Member Relat | $25,696 19,608 45,304 45,304
The Grills $24,165 24,165 -24,165
Golf Club Caterina $4.438 18377 22816 -22.816 v
Total $897,819 897,819 120,747 -777,072

Databases in Product Profile

The following *MS|Host tables are incorporated in the Product Profile with Datavision:

e GCuest Information e Messages, Notes, Traces, & Changes

e Active and Historical Reservations and e Owner Contracts and Accounting
Transactions e Resort Scheduling and Golf Details

e Retail Point-of-Sale Details e Marketing Sources and Lost Business

e Room Types and Room Details Tracking

e Rate & Package Details e Group, Corporate, & Travel Agency Details

For More Information

To learn more about Springer-Miller Systems and our integrations with our *M|Host Hospitality
Management System, please contact your SMS Account/Sales Manager, visit our web site at
www.springermiller.com, or call 802.253.7377.

To learn more about Datavision and their products and services, please visit https://otelier.io/.
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