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SMSJHOST® Secure Data Extract with ClubUp

Springer-Miller Systems’ Secure Data Extract (SDE) export provides a framework to support automated,
schedulable, one-way data exports from MS|Host to complimentary hospitality systems.

Trusted by world-class golf clubs — ClubUp enhances caddie programs and outside operations.

Functionality

Acting as a protective gateway to your system, the SDE facilitates rapid, reliable and more frequent access
to the data that hospitality product vendors need in order to provide services to you and your guests.

Beginning with S™M5|Host version 22.1 and the release of our Personal Data Privacy Controls Package, officially
sanctioned exports will be required for all vendors that utilize data from SMS|Host.

Employing a custom Product Profile, the SDE targets the databases they require and tracks all changes
compressing, encrypting and transporting them automatically via a secure channel on a scheduled basis.

Secure Data Extract Benefits
By employing Springer-Miller's SDE, properties gain the following benefits:
e Security: increased through elimination of direct/uncontrolled external access to *M$|Host
e Protection: sensitive data are removed prior to export; encryption in transmission complies with data
privacy requirements
e Reliability: consistent and dependable delivery of data
e Automation: fully autonomous processing
e Speed: much smaller data feeds result in much shorter transmission periods
e Frequency: smaller extracts enable greater frequency of exports
e Economy: the SDE supports multiple vendor exports from a single installation
e Performance Safeguard: reliance on an official export protects against unintended performance

degradation

Software and Hardware Requirements

The product is compatible with, and requires, the following:

e Current release of the SMS Product Suite
e Multi-interface Processor (see Exhibit A, Rev. 5.0, Section 3, page 8 for details)
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ClubUp Features
An SDE Export with ClubUp offers the following:

e Customized Experience: ClubUp provides a customized, responsive, fully integrated experience
that works within your budget while ensuring your caddie program is compliant and organized,

¢ Risk Mitigation: Having independent contractors working on property can come with risk. ClubUp's
contractor-friendly communications, scheduling, and payment options — enable your golfers to
simply enjoy a great golf experience while providing you with peace of mind.

e Data and Reporting: ClubUp's reporting features deliver key data from each round played, logged
directly into your system. This promotes an improved on-course experience for members and
helpful insight into each caddied round, including pace of play.

Web Portal
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Availability Notifications

ARE allowed to park at the courses rather than the off-si...

Select your availability
Il day, morning, afternaan or not available (x)
Jul 20, 11:08 AM - Dirk Roesler
We need 9 more Evans Trainers today {Wed 20th} doing 2
Ioeps on the Preserve starting 11:30, always a good time!

i Pls call the shack 541-347-5875 to sign up! Thanks! Dirk

ALL AM PM

25 DAY anLY onLY X

Men Jul 19, 10:56 AM - Vincent Quattracchi
Please start checking your boxes for availability on

nl ClubUP Please. Thanks Q

26 | ALL N b4 Jason Dutcheshen

i Jul 19, 10:47 AM - Vincent Quattrocchi mkrose@umich.edu
| need mare Evans Trainers today. PD 12:10, 12:20, 12:30. (646) 400-3459

Jul We currently only have 3 Evans Trainers. Please call the

27 ADI,;\,L ﬁh!t'l EN% x shack if you want to help. 541-347-5875 Thanks Q

Wedl Check-in To Club
Jul 12, 02:01 PM « Brook Hollow

Jul i e :

o8 ALL AM X Please watch this forecaddie video. https:ffyoutu.be/ o

DAY ONLY GIVkkfksRSU Availability

Thu

Let us know when you are available

o Jun 23, 03:35 PM « Brook Hollow
ul

29 ALL AM PM X Jason, Need to tighten up the forecaddie signals. Please ClubUp Demo Portal

i pay ONLY. onLY look at this best practice. https:/fyoutu.be/GIVkkiksRSU
25 July - 31 July >
ul Jun 15, 02:17 PM - ClubUp Admin Communications
30 ALL AM PM X MESSAGE FROM CLUBUP ADMIN COMMUNICATIONS: 01 August - 07 August 9
DAY aMLY ONLY bl .
4 ClubUp has partnered with Linksoul ta provide all active
caddies on our platform with a 40% discount on regularl...

08 August - 14 August
Jul
Y| LL AM PM Jun 18, 02:11 PM « ClubUp Admin Communications
onLy ony o 2
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Databases in Product Profile
The following SM5|Host tables are incorporated in the Product Profile with ClubUp:
e Golf Bookings

e Player's Profile Details and Preferences
e Course Listings

For More Information

To learn more about Springer-Miller Systems and our integrations with our *M|Host Hospitality
Management System, please contact your SMS Account/Sales Manager, visit our web site at
www.springermiller.com, or call 802.253.7377.

To learn more about ClubUp and their products and services, please visit https://clubup.com/.
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