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SMS|HOST® AND PASSKEY INTERFACE  
Interface Functionality  
Springer-Miller Systems’ one-way distribution utilizes our web servicing technology, SMS|Diplomat to provide 
seamless integration with Cvent’s Passkey. 

Cvent’s Passkey automates and streamlines your room block management process as it bridges the gap 
between registration and your room block, so you can sleep easy knowing that your attendees will, too.   

 

Interface Benefits 
SMS|Host’s integration with Passkey results in overall improved efficiency, increased revenue, and better 
accuracy of information: 

• Attendees can book within the block after registering for the event, from any device. 

• Enable real-time reservations through secure payments directly into hotel reservation systems. 

• See room pick-up in real-time and access reports 

 

Communicated Information 

Your SMS|Host system and the Passkey interface supports but is not limited to: 

INTERFACE FUNCTIONALITY 

Reservations (new, modifications, and cancellations) 

 

Software and Hardware Requirements 
The product is compatible with, and requires, the following: 

• Current release of the SMS Product Suite  
• Diplomat Type II Server  (see Exhibit A - Hardware Requirements document) 

Please contact a Cvent Passkey representative to learn more about their software and hardware 
requirements. 

 

For More Information 
To learn more about Springer-Miller Systems and our integrations with our SMS|Host Hospitality 
Management System, please visit our web site at www.springermiller.com or call 802.253.7377. 

To learn more about Inntopia and their products and services, please visit https://www.cvent.com/en/event-
marketing-management/passkey-room-block-management. 
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