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SPRINGER-MILLER SYSTEMS 
SMS|Host Secure Data Extract 

Springer-Miller Systems’ Secure Data Extract (SDE) provides a framework to support automated, schedulable, one-way data exports from 

the SMS|Host PMS to complimentary hospitality systems. 

Functionality 

Acting as a protective gateway to your system, the SDE facilitates rapid, reliable and more frequent access to the data that hospitality 

product vendors need in order to provide services to you and your guests. 

Utilizing a custom profile for each vendor, the SDE targets the databases they require and tracks all changes compressing, encrypting and 

transporting them automatically via a secure channel on a scheduled basis. 

Secure Data Extract Benefits 

By employing Springer-Miller’s SDE, properties gain the following benefits: 

• Security: increase security through the elimination of direct and uncontrolled external access to SMS|Host 

• Protection: sensitive data are removed prior to export while encryption in transmission complies with data privacy requirements 

• Reliability: consistent and dependable delivery of data 

• Automation: fully autonomous processing means no manual intervention 

• Speed: much smaller data feeds result in much shorter transmission periods 

• Frequency: smaller extracts create the potential for greater frequency of exports 

• Economy: the SDE supports multiple vendor exports from a single process 

• Performance Safeguard: reliance on a sanctioned export protects against unintended performance degradation 

Sanctioned Exports 

SMS has a growing library of SDE Vendor Exports to which properties can subscribe. These support products addressing Owner and 

Member communications, Business Intelligence, Customer Relationship Management, Sales & Marking services and more. Please contact 

your Account Manager to validate your current vendor arrangements and help ensure a smooth transition for those products with your 

next update. 
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Software Requirements 

The product is compatible with, and requires, the following versions of Springer-Miller’s software: 

•     SMS|Host v22.7 or higher 

•     An approved SDE interface with partner system. 

 

Hardware Requirements 

The product requires the following: 

•    Multi-Interface Processor 

(see Exhibit A, Rev. 5, Section 3, page 8 for details) 

  

Low Cost 

The pricing for each SDE Export has been set extremely low in order to minimize cost considerations and encourage properties to 

install valid and secure Exports for all of their non-interface 3rd party services:  

•     License:  Fee Waived 

•     Installation:  $500 fixed rate 

•     Annual Maintenance:  $150 @ month ($1,800) 

 

For More Information 

For more information regarding the SMS|Host Secure Data Extract see www.springermiller.com/SDE 

To learn more about Springer-Miller Systems and our SMS|Host Hospitality Management System, please visit our web site at 

https://www.springermiller.com or call 802.253.7377. 
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