SPRINGER-MILLER SYSTEMS

*M3|Host Secure Data Extract for Focal Revenue

Functionality

Acting as a protective gateway to your system, the Secure Data Extract (SDE) Export facilitates rapid, reliable and more
frequent access to the data that Focal Revenue needs in order to provide Business Intelligence services to you and your
staff.

Utilizing a custom Product Profile, the SDE targets the databases they require and tracks all changes compressing,

encrypting and transporting them automatically via a secure channel on a scheduled basis.

Scheduled File Export Benefits

By employing Springer-Miller’s SDE for Focal Revenue, properties gain the following benefits:

e Security: increased through elimination of direct/uncontrolled external access to **|Host

e Protection: sensitive data are removed prior to export; encryption in transmission complies with data privacy

requirements
e Reliability: consistent and dependable delivery of data
e Automation: fully autonomous processing
e Speed: much smaller data feeds result in much shorter transmission periods
e Frequency: smaller extracts enable greater frequency of exports
e Economy: the SDE supports multiple vendor exports from a single installation

e Performance Safeguard: reliance on an official export protects against unintended performance degradation

Background

Beginning with *M*|Host version 22.1 and the release of our Personal Data Privacy Controls package, Springer-Miller
Systems no longer supports the harvesting of data by external parties directly from a property’s system. In line with
these security features, officially sanctioned exports are required for all vendors that utilize data from **|Host. For those
products that would not realize the benefits of the real-time, two-way, event-triggered XML messaging functionality of

M| Diplomat, the Secure Data Extract Export can provide a safe, secure and affordable alternative.
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Software and Hardware Requirements

The product is compatible with, and requires, the following:

*M|Host version 22.7 and higher

SMS Multi-Interface Processor (see Exhibit A, Rev. 5.0, Section 3, page 8 for details)

Focal Revenue Features

An SDE Export for Focal Revenue offers properties the following features:

Powerful dashboards allow you to quickly identify areas that need further analysis

Drill into the details and identify key trends

Optimize your marketing efforts by tracking results and connect the right offer with the right audience
Automated daily executive summaries allow you to share recent pickup and other trends

In-platform communication features allow you to optimize strategies and collaborate with teams across disciplines

Run strategy meetings directly from the platform to gain insights and improve accountability.

Databases in the Product Profile

The following *™*|Host information is incorporated in the Focal Revenue Product Profile:

e Active and Historical Reservation and e Marketing Information
Transaction Details e Room Types, Units and Availability
e Rates and Packages e Corporations, Groups and Travel Agencies
e Guests and Contact Details e General and Group Availability
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For More Information

To learn more about Springer-Miller Systems and integrations with our SMS|Host Hospitality Management

System, please visit our web site at www.springermiller.com or call (802) 253-7377.

To learn more about Focal Revenue and their business intelligence capabilities, visit https://focalrevenue.com/.
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Drill into the Details

A  Reports  Pickup Detail

Pickup Detail | Bigfoot Hotel
Analysis Range:

Analysis As Of:

Comparison Range:
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ri, Jul 17th 2020

Show Comparisons: v
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MARKET PICKUP
SEGMENT On The Books
RATE CODE Room Nights Revenuve
» Complimentary 5 £
» Group 1,824 $832,816
¥ Transient 93 $469,409
» Corporate Negotiated 119 $35,723
» Government 4 $1,100
» Packages 1 $1,155
» Promotions 5 $2,687
¥ Qualified Discount 169 $52,891
RATE_03 7 $2,861
RATE_04
RATE 06 29 $17,513
RATE_07 1 $4,202

$529.7k
OTB

Optimize Marketing Efforts

$376.9k
Forecast

30 Day Pickup Analysis
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$378.13
$411.15
$301.64
$279.30

$367.92
$274.98
$495.58
$418.32
$250.11

$336.5¢

$571.4k
Projected

Average Daily Rate  Room Nights.

30 Day Pickup Comparison
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Revenue

Average Daily Rate
%0 $0.00
8355 $354.90
$52,518 $363.57
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$376.9k
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