SMSTHHost + iVYYU.  Interface

Interface Functionality

Springer-Miller System’s Sales and Catering interface with iVvy Venues offers an XML
interface using SMS’s web servicing technology to provide seamless and near real-time
integration to iVvy's Sales and Catering platform. The interface exchanges data pertaining
to group blocks and rates as well as group reservations.

Interface Benefits

SMS|Host's Integration eliminates discrepancies in data between systems that can lead
to inaccurate information, poor customer response times and missed opportunities.

- Receive & create new Group Information, Block and Rates from iVvy.

- Ability to manage group blocks in either system.

- Ability to book reservations in either system as well as modify and cancel them.
- Send base-line rate to use for building rates in iVvy.

- Deliver inventory and availability to iVivy.

Information Sent

Group Block Creation iVvy to SMS (near real-time)
Group Block Modification or Cancellation iVvy to SMS; SMS to iVvy (near real-time)
Group Rates Group Rates iVvy to SMS (near real-time)

Rateplan (baseline rate & restrictions via Channel Manager) SMS to iVvy (near real-time)
Availability/Inventory SMS to iVvy (near real-time)

Group Reservation Creation/Modification/Cancellation iVvy to SMS; SMS to iVvy (near real-time)

Software Requirements:
The product is compatible with, and requires, the following versions of Springer-Miller’s software:

- SMS|Host v22.5+
-+ SM8|DipHost v5.4.0009-0000

Hardware Requirements:

Springer-Miller Systems’ interface to iVvy Venues requires a *MS|Diplomat Type Il Server. For full specifications
on the hardware requirements, please contact your Installed Accounts Sales Representative for a current
copy of contract Exhibit A - Hardware Requirements document.

For More Information

To learn more about Springer-Miller Systems and our SMS|Host Hospitality Management System, please
visit our web site at www.springermiller.com or call 802.253.7377.
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