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Interface Functionality

Springer-Miller Systems’ SMS|Host‘s IDeaS interface utilizes our web servicing technology, SMS|Diplomat, to provide seamless integration 

with the IDeaS Revenue Management System (RMS).

IDeaS is one of the industry leaders with delivering hotel revenue management software. IDeaS strives to deliver the most reliable and 

up-to-date data to the hotelier in order to maximize occupancy and drive revenue.  

Springer-Miller System’s Host / IDeaS interface utilizes Web Service technologies to exchange HTNG / OTA XML messages to provide 

seamless integration to the IDeaS RMS platforms. 

Interface Benefits

SMS|Host’s IDeaS RMS interface provides revenue and market data that allows your organization to: 

• Identify and execute sales strategies 

• Effectively distribute your hotel’s availability

• Maximize occupancy and increase ADR

• Accurately forecast business demands 
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INFORMATION SENT SYSTEM DIRECTION TIMING

Past Availability, Business Statistics SMS|Host to IDeas Nightly / Daily per Schedule

Group Blocks, Reservations SMS|Host to IDeas Real-Time

Future Availability, Business Statistics SMS|Host to IDeas Nightly / Daily per Schedule

Rate Hurdle by Room Type, Daily BAR by Room Type, 

Overbooking, BAR by Length of Saty by Room Type
IDeas to SMS|Host

Automatic Return 

Nightly / Daily per Schedule

Compatibility  

Compatible with IDeaS G2 & G3 RMS platforms.

Software Requirements
 The product requires the following versions of Springer-Miller’s software:

•  SMS|Host v22.1 and above

•  SMS|Diplomat v5.2.4 (or ablove) with DipHost v5.4.0.000 (or above). 

Please contact an IDeas representative to understand more about their software requirements. 

Hardware Requirements
Springer-Miller’s interface to IDeas requires Level 2 SMS|Diplomat server as the communications gateway.  For full specifications on 

the hardware requirements, please contact your Installed Accounts Sales Representative for a current copy of contract Exhibit A – 

Hardware Requirements document.

Please contact an IDeas representative to understand more about their hardware requirements. 

For More Information
To learn more about Springer-Miller Systems and our SMS|Host Hospitality Management System, please visit our web site at

www.springermiller.com or call 802.253.7377.

For more information on IDeas visit www.ideas.com.  


