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Interface Functionality

SMS|Host’s In-Room Energy Management connector utilizes our web servicing technology, SMS|Diplomat, to provide seamless integration 
with Honeywell’s Inncom application.  

Inncom develops advanced guest-room control software systems for the hospitality/lodging industry.  The SMS|Host in-room energy 
management interface to Inncom uses the HTNG SOAP/XML-based messaging protocol to communicate directly between the systems. 
This industry standard provides the framework that enables the SMS|Host system to send current information to Inncom, thereby enabling 
energy savings and guest-centric service. 

Interface Benefits
 
Integration eliminates discrepancies in data between systems that can lead to poor customer response times and missed opportunities.  

SMS|Host’s interface with Inncom allows both systems to have improved accuracy of information and overall efficiency through:

•	 The management of downstream in-room functions via real-time delivery of SMS|Host guest room status messages - specifically 
the check-in, check-out and room move events

•	 The sharing of SMS|Host profile/preference data which enables Inncom to tailor the room’s environmental controls to the guest’s 
liking. 
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INFORMATION SENT SYSTEM DIRECTION TIMING

Check-in, check-out and room moves SMS|Host to Inncom Near Real-time

Profile and preference data SMS|Host to Inncom Near Real-time
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Software Requirements

The product is compatible with, and requires, the following versions of Springer-Miller’s software:
•	  SMS|Host v17 and above

•	  SMS|Diplomat v2.6 and above

Hardware Requirements

Springer-Miller Systems’ interface to Inncom requires a SMS|Diplomat Level One Server.  For full specifications on the hardware 
requirements, please contact your Installed Accounts Sales Representative for a current copy of contract Exhibit A – Hardware 
Requirements document.

For More Information

To learn more about Springer-Miller Systems and our SMS|Host Hospitality Management System, please visit our web site at
www.springermiller.com or call 802.253.7377.

For more information on Honeywell’s Inncom, please visit www.inncom.com


