
SPRINGER-MILLER SYSTEMS
SMS|HOST® AND GX2’S HELIOS HIGH SPEED INTERNET (HSIA) INTERFACE

Interface Functionality

Springer-Miller’s SMS|Host‘s HSIA interface utilizes our web servicing technology, SMS|Diplomat, to provide seamless integration with the 
Helios In-Room Internet system.

gx2 is a global managed service provider that has been specializing in the delivery of network and communication solutions since 1997.  
gx2 technology offers great guest Wi-Fi that works in the most difficult environments. They deliver leading technologies, flexible billing 
engines and 24-hour global guest support to the hospitality industry.  

Interface Benefits
 
SMS|Host’s gx2 In-Room Internet interface allows both systems to have improved accuracy of information and overall efficiency through:

•	 Real-time response to a guest inquiry from gx2 

•	 Real-time posting of detailed internet access charges into the SMS|Host system  
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INFORMATION SENT INITIATING SYSTEM TIMING

Guest Inquiry gx2 Real-time

Posting capability gx2 Near real-time

Detailed technical status information gx2 Near real-time
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Software Requirements

The product is compatible with, and requires, the following versions of Springer-Miller’s software:
•	  SMS|Host v20 and above

•	  SMS|Diplomat v5.0 and above

Hardware Requirements

Springer-Miller Systems’ interface to gx2 requires a SMS|Diplomat Level 1 Server.  For full specifications on the hardware requirements, 
please contact your Installed Accounts Sales Representative for a current copy of contract Exhibit A – Hardware Requirements 
document.

For More Information

To learn more about Springer-Miller Systems and our SMS|Host Hospitality Management System, please visit our web site at
www.springermiller.com or call 802.253.7377.

For more information on Travel Tripper, please visit gx2technology.com.


