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SMS|HOST® AND ARIANE SYSTEMS KIOSK SOFTWARE INTERFACE

Interface Functionality
SMS|Host‘s Check-In & Check-Out Services interface utilizes our web servicing technology, SMS|Diplomat, to provide seamless integration with Ariane Systems.  

Ariane System’s Kiosks provide hotel guests with a user friendly and intuitive self-service solution.  The interface between SMS| Host and Ariane Kiosk will deliver a 
seamless check-in and check-out process for your guests. 

The SMS|Host Check-In & Check-Out Services interface to Ariane Systems wraps XML messages within the HTNG 1.1 SOAP protocol to communicate directly between 
the applications. This industry standard provides the framework that enables the SMS|Host application to send and receive information to and from Ariane in real-
time, thereby enabling a truly cooperative processing environment. 

Core Benefits
Cooperative system integration leads to improved service deliveries and ultimately a more enjoyable guest experience.  The SMS|Host to Ariane Systems Kiosk 
interface solution provides:  

•	  A streamlined guest service delivery through expediting their check-in and check-out processes.

•	  A secure, integrated payment processing solution including a Chip & PIN compliant option through our partners at Servebase

•	 An automated, guest-driven check-in and check-out process thereby reducing the amount of traffic at the hotel’s front desk and potentially lowering the 
hotel’s operating costs.

Communicated Information
Your SMS|Host Hospitality Management System and Ariane Systems Kiosk nterface will exchange the following information:

INFORMATION SENT SYSTEM DIRECTION TIMING

Check-in/out update Ariane to SMS|Host Real-time

Folio inquiry/results* SMS|Host to Ariane Real-time

Reservation value inquiry/results* SMS|Host to Ariane Real-time

Server status inquiry/results* SMS|Host to Ariane Real-time

*Indicates inquiry initiated by Ariane Systems
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Software Requirements
 The product is compatible with, and requires, the following versions of Springer-Miller’s software:

•	  SMS|Host v18.6 and higher

•	  SMS|Diplomat v3.6 with Diphost v3.6.0001

Hardware Requirements
Springer-Miller Systems’ interface to Ariane Systems requires a Level 1 SMS|Diplomat server as the communications gateway. For full specifications on the 
hardware requirements, please contact your Installed Accounts Sales Representative for a current copy of the Contract Exhibit A – Hardware Requirements 
document.

For specific Ariane Systems hardware requirements please contact them directly.

For More Information
To learn more about Springer-Miller Systems and our SMS|Host Hospitality Management System, please visit our web site at
www.springermiller.com or call 802.253.7377.

For more information on the Ariane Systems service offerings please visit www.ariane.com.  


